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QUICK GUIDE FOR ONLINE BANKING

This document is intended to help with your initial experiences using the new online banking system. It does
not cover everything, however, we are confident in the program’s usability and ease. The more you use it the
more it will become familiar. As always, we go the extra mile. Simply give us a call or drop in, and we will gladly
walk you through what to expect. Questions? Call 503.212.3200.

e This page will be the first screen you see after

logging in. LEWIS &CLARK
* It allows you to view all account balances in s A —
one location. - = i
* Secure message notification is in the top right T— ==
corner. o e i

e To view Account History,
mouse over “Accounts” in the
top navigation bar and click Q=R
s " 2. Online Activity

HIStOl'y . D Statements

e This page allows you to view JJ . """

available and current balances, pending &

off
Account History for Primary Checking - XXXX0027

P nsaction items for your individual accounts. Choose an account from the drop-down list and click 'Submit' to view the detailed

§326943.07 Original Amount $146,462.36

As Of Date §/22/2006

E Pending

posted transactions. I sorco o rosinae
Funds Transfer Memo 2500
* You can download your transaction history to L ,
'?1"4;0 ransfer Memo - Tracking Id 12247 S
your computer by choosing “Export to file". Payeol Moo =

6/9/10

* This page lists online trans-
actions that you have made
which have not yet posted to
your account.

* You may cancel a selected % :t::;:i““
transaction as long as we re-
ceive the cancellation before our post time.

e Mouse over orange arrows for options.

Accounts JRIE
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e Transfers are quick and easy. T < Trans
K Transfer Funds
° From the Funds TranSfer i Initiate a one-time or recurring funds transfer between two of your accounts.
M n im I el ur - 8 _ .l Enter Transfer Information
€ u’ S p y s eCt yo ac , E i Pay_ment Enter your transfer values using the fields below.
count and the amount to be b O beming EELFNEGITIRE Primary Checking : $298,763.07
tranSferred. QYOS Rainy Day Account : $153,918.27

Transfer Da

e For reoccurring transfers, click on the icon box
for collapse/expand. This allows you to choose
how often the transfer occurs.

Amount *

Description

| submit _J§ Help_|

Note: Fields marked with an * are required fields that must be provided and at least one account must be selected.

e Not available until 12/5/2011.

. LEWIS & CLARK

e Mouse over “Transactions” E S

and CIiCk on “Bi" Payment" Lewis & Clark Bank's Bill Pay Login €D live chat
e This will take you to another i 2 Recuring | o

new online feature called “iPay". sl bt

. . Sl L B e —
e Log in to your Lewis & Clark Bank account as mwﬂ«;“
Forgot vour PIN?
ou normally would. You will be prompted to HsCE

y . y P P

re-register. ]
e Then, a code will be sent to you in a method of [ oot 1[ P |

your choosing (either email or text message) )

Member

Foic  ERNBER

for verification.
e Once verified you are all set. iPay is very easy to use. There are video tutorials throughout the site that
show how to use that function and get set up. You can always call us, too. 503.212.3200.

e Secure messaging allows you to contact us and send and receive account in-
formation with no worries that your information might be intercepted.
e To view your mailbox, select messages in the "“Services" tab.

¥ You have 2 new messages

* To send a message click “new". You can also include attachments. pount, click on the Quick Action icon
e If there are messages waiting for you there will be a notification in the top
right corner of your Account Overview page. Current Balance

Secure Mailbox
To read a secure message, select the message and click the ‘Read Message' button at the top or simply double click the message itself. Bold messages
indicate that you have not read them, while regular faced n /e been read.

=

B Received: 10/28/2010

r / Subject Received

Customer Service

; 2
Motification: Updated Statement Delivery Preference BN IR T8 A 420

Customer Service

MNotification: Updated Statement Delivery Preference HIFZRFZ0N0 T4 A WA

Note: There is a reminder link in the top right corner of the Account Overview page to notify you of new, unread messages in this mailbox.
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e Mouse over "Preferences”
and click on “Account”’.

e You can nickname your ac-
counts, change the order of
appearance, and specify the Ji=

Alerts
length of history displayed. B v

! [ Delivery
@ Bill Payment

|# Account tyr]

Accounts ign Off
Account Preferences
This page co account-related preferences for online banking. Note some changes will not be reflected until you have logged out and logged back
into online b;
Display Preferences
The # and Type fields

be used throughout the online bal
n n be used to determine

Special Checking Primary Checking

Special Checking Rainy Day Account

Reg Savings My Savings

Interest Only Boat Loan

Credit Card Visa Card

RA 6-manth CD

e Mouse over “Preferences”
and click on “Alerts".

e Receive alerts to your cell
phone or email when triggers
you specify occur, such as
account balance.

% Account
4 Delivery

¥ 3l gill Payment
User

& User

Preferences [Eeli
Accounts

Sorted By: Description Aontop

@ May 13, 2009 (Birthday)
send me a secure message on May 13, 2009 (Mary's Birthday)
@ Primary Checkiny

Send me an e-mail e time my Available Balance is less than $1,000.00

Note: Notifications are af o your secure mailbox in addition to any other notification channels you may select.

e Mouse over "Preferences"
and click on “Delivery".

Preferences

Accounts

ign Off

Delivery Preferences

erence for each of your online-enabled accounts. Once your selections are made, please review and agree to the Statement
ubmit' to send us your updated preferences

J b eement

e Sign up for e-statements on- T

Statement Delivery Preferences
Choose how you would like to receive your statements using the fields b

line and save paper.
® You can then save your state-
ments to your own computer. |

il Payment
User

Alerts

& User

Account

=]

= X0000027 mdrew@gmail.com jsmith@gmail.com
= X00X0038

Ll

= XXXK9539
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