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QUICK GUIDE FOR ONLINE BANKING

ACCOUNT OVERVIEW

•	 This page will be the first screen you see after 

logging in. 

•	 It allows you to view all account balances in 

one location.

•	 Secure message notification is in the top right 

corner.

ACCOUNT HISTORY

•	 To view Account History, 

mouse over “Accounts” in the 

top navigation bar and click 

“History”.

•	 This page allows you to view 

available and current balances, pending & 

posted transactions.

•	 You can download your transaction history to 

your computer by choosing “Export to file”.

ONLINE ACTIVITY

•	 This page lists online trans-

actions that you have made 

which have not yet posted to 

your account. 

•	 You may cancel a selected 

transaction as long as we re-

ceive the cancellation before our post time.

•	 Mouse over orange arrows for options.

This document is intended to help with your initial experiences using the new online banking system. It does 

not cover everything, however, we are confident in the program’s usability and ease. The more you use it the 

more it will become familiar. As always, we go the extra mile. Simply give us a call or drop in, and we will gladly 

walk you through what to expect. Questions? Call 503.212.3200.
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FUNDS TRANSFER

•	 Transfers are quick and easy.

•	 From the Funds Transfer 

Menu, simply select your ac-

count and the amount to be 

transferred.

•	 For reoccurring transfers, click on the icon box 

for collapse/expand. This allows you to choose  

how often the transfer occurs.

SECURE MESSAGING

•	 Secure messaging allows you to contact us and send and receive account in-

formation with no worries that your information might be intercepted. 

•	 To view your mailbox, select messages in the “Services” tab.

•	 To send a message click “new”. You can also include attachments.

•	 If there are messages waiting for you there will be a notification in the top 

right corner of your Account Overview page.

BILL PAY

•	 Not available until 12/5/2011.

•	 Mouse over “Transactions” 

and click on “Bill Payment”.

•	 This will take you to another 

new online feature called “iPay”.

•	 Log in to your Lewis & Clark Bank account as 

you normally would. You will be prompted to 

re-register. 

•	 Then, a code will be sent to you in a method of 

your choosing (either email or text message) 

for verification. 

•	 Once verified you are all set. iPay is very easy to use. There are video tutorials throughout the site that 

show how to use that function and get set up. You can always call us, too. 503.212.3200.
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ACCOUNT PREFERENCES

•	 Mouse over “Preferences” 

and click on “Account”.

•	 You can nickname your ac-

counts, change the order of 

appearance, and specify the 

length of history displayed.

ACCOUNT ALERTS

•	 Mouse over “Preferences” 

and click on “Alerts”.

•	 Receive alerts to your cell 

phone or email when triggers 

you specify occur, such as 

account balance.

DELIVERY PREFERENCES

•	 Mouse over “Preferences” 

and click on “Delivery”.

•	 Sign up for e-statements on-

line and save paper.

•	 You can then save your state-

ments to your own computer.
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