POST CONVERSION SUPPORT OPTIONS:
 (
Intuit Financial Services will provide post-conversion support 
for
 issues
 
that may arise after the conversion is complete
)



HOW TO OBTAIN SUPPORT
· Submit an issue at our support site located at:  http://fi.intuit.com
· Click on Contact Us.  Login using these credentials:
· User ID:		
· Password:		
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· On the Request page, enter the name of the  your Conversion Coordinator, and your contact phone number and email address
· Select the Priority.
· If the issue is impacting all your customers, select Critical Priority
· If the issue is impacting 10+ customers, select High Priority
· If this is an isolated incident impacting a single customer, select Medium Priority
· Select the Issue type:  Technical Assistance
· Enter appropriate Product Name under Technical Assistance
· Subject Line:  Enter Post Conversion Issue and the name of the financial institution, along with the conversion date
· Example:	Post Conversion Issue – ABC Bank  12/3/10
· Describe the issue, providing steps to duplicate the issue/error
· Complete the remaining fields as applicable, making sure to provide log files and screenshots to assist us in researching the issue.  

· Note:  Post conversion support will be provided up to 3-4 weeks after the conversion is complete.  


Free support for Quicken Users is also available at:     https://quicken.custhelp.com/app/contact/plvl1/win
[image: ]
  Follow the prompts to access Chat and Email, or obtain the Quicken support phone number.
 (
EMAIL SUPPORT
 
  
(response in 2 business days)
CHAT SUPPORT
 
  
(
Chat support is available 24 hours a day, 7 days a week)
PHONE SUPPORT
 
  
(Hours of operation are 5am-5pm
,
 Monday through Friday PST)
)








Support for QuickBooks Users is also available at:
http://support.quickbooks.intuit.com/Support/ContactUsPhoneList.aspx
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Intuit Community Forums link:  http://community.intuit.com/quickbooks?lid=Community(SUB%2520HDR)
QuickBooks Expert link:
http://proadvisor.intuit.com/accountant-match/?_requestid=360374
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